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AUTOMATIC TIP, CONTINUED
Step Action Display
Use the up a arrow key to highlight the option for Setup
S. TIPS. Trans Prompts —
Press the Green ENTER key to select. I
Print Parameters —
Use the down~ arrow key to highlight the option Tips
6. for AUTOMATIC TIPS. Inline —
Press the Green ENTER key to select. Suggested Tips —
Use the numeric keypad to input the threshold for
the maximum number of guests in a party before
the automatic tip will be added.
7. Add Tip if # of
Press the Green ENTER key. Gross B e
le: If you input 7 - the terminal will add tip for 8 or 7
more guests automatically.
Use the numeric keypad to input the desired R
percentage to au_tomatlcally charge when the # of Set Auto Tip
guests threshold is exceeded.
8. | Press the Green ENTER key. Automatic Tip %
le: If you set the # of guest threshold to 7 and the tip 15
percentage at 15% — the terminal will add 15% tip
automatically for parties of 8 or more.
9. The terminal returns to the TIP menu. &
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RECEIPT EXAMPLE: AUTOMATIC TIP
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MERCHANT CorPY

CUSTOMER CoPY

ABC STORE
4534 Any Street
Somewhere, NY 111111
(555)-777-8888

04/07/07 09:00
Trans #:1 Batch #:1
SALE
ACCt: ***********5555
Type: VISA
Entry: Card Swiped
Server (2): Lisa
Guests: 8
GRATUITY 15%: 24.61
BASE AMT: $164.38
AMOUNT: $188.99
TIP AMT: $ .
TOTAL AMT: $
Resp: Approved
Code: 123456789

(Disclaimer here)

Customer Name

MERCHANT COPY

ABC STORE
4534 Any Street
Somewhere, NY 111111
(555)-777-8888

04/07/07 09:00
Trans #:1 Batch #:1
SALE

ACCt: ***********5555
Type: VISA
Entry: Card Swiped
Server (2): Lisa
Guests: 8
GRATUITY 15%: 24.61
BASE AMT: $164.38
AMOUNT: $188.99
TIP AMT: $ .
TOTAL AMT: $ .
Resp: Approved
Code: 123456789

Refunds accepted with receipt
www.abcstore.com

CUSTOMER COPY
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RESTAURANT TRANSACTION PROMPTS

i

The Transaction Prompts menu option allows the user to disable and enable Industry
specific prompts during the transaction. Restaurant Specific Options Include:

M Server ID B Configure Personnel M Table # W # of Guests

Note: (1) If prompts are turned off information specific to that prompt will not be captured and
not be available on reports. For example, if you wish to capture Table #’s on reports
you will first need to enable the Table # transaction prompt.

SERVER ID
Q Use the chart below to enable or disable the Server ID prompt during a transaction.
To associate the Servers name to their ID and have it appear on reports and receipts,
see Configure Server Name in this document.
Step Action Display
02/01/08 2:03
1 From the idle prompt press the ENTER key to Swi
. wipe or
access the Core Menu. Enter Card#
F Favorites VY
From the Core Main Menu Press the up « arrow CoreMent
2| tohighlight APPLICATIONS. Ttility >
Press the Green ENTER key to select. Retrieve Password —

Applications —

Use the arrow keys to highlight CREDIT/DEBIT Applications
3 application.

Press the Green ENTER key to select.

%ﬂI

Use the up « arrow key to highlight the option for Credit/Debit
4. SETUP.

Press the Green ENTER key to select.
Retrieve Password —

Credit / Debit —

Reprint Receipts —

162

Continued on next page
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SERVER ID, CONTINUED
Step Action Display

Use the upa arrow key to highlight the option for
5 TRANSACTION PROMPTS.

Press the Green ENTER key to select.

Set Up
Trans Prompts —

Tips —
Print Parameters —

6. Press the Green ENTER key to select CLERKS.

Y

Clerks —

Table # —>
# of Guests —>

Trans Prompts

7. Press the Green ENTER key to select PROMPT.

N

Prompt —»

Clerk

Personnel —

Use the downw arrow key to highlight On
(Server) to prompt for Server ID during the
8. transaction.

Press the Green ENTER key to select.

Clerk

Off
On

9. Transaction Prompt Server ID has been configured, the terminal returns to the Trans Prompts Menu. e

Dejavoo Systems Restaurant Addendum V720.08

163




Déj avoo"

CONFIGURE PERSONNEL
O The Personnel option is used to configure a persons name to their individual Server
ID. This configuration provides name identification on reports and receipts for each

employee using the terminal.

For Example: The merchant wants to print a daily report sorted by each Server’s name —
because they had previously enable the prompt for Server ID and configured
Personnel options the report prints showing each Server’s Name.
ie.. Clerk: (1) Lisa

Step Action Display
02/01/08 2:03
1 From the idle prompt press the ENTER key to Swi
. wipe or
access the Core Menu. Enter Card#
F Favorites F
From the Core Main Menu Press the up « arrow i\\\ .-
2 to highlight APPLICATIONS. Utility —
Press the Green ENTER key to select. Retrieve Password —

Applications —

AI

Use the arrow keys to highlight CREDIT/DEBIT Avplications

3. | application. Credit / Debit —>

Press the Green ENTER key to select.

Use the up « arrow key to highlight the option for Credit/Debit
4. SETUP. Reprint Receipts —

Press the Green ENTER key to select.
Retrieve Password —

Use the up a arrow key to highlight the option for
.| Yt e et

Press the Green ENTER key to select. Tips —
Print Parameters —

Continued on next page
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CONFIGURE PERSONNEL, CONTINUED

Step

Déj avoo"

Action

Press the Green ENTER key to select CLERKS.

Y

Clerks —

Table # —>
# of Guests >

Trans Prompts

Display

X

Clerks
7 Press the Green ENTER key to select
* | PERSONNEL. Prompt —
p he d K hiahliaht ADD % Manage Servers
8 ress the down w arrow key to highlight . View 5
Press the green ENTER key to select.
Delete —
N
Using the keypad input the unique Number for this Add Server
9. Server, Clerk or Employee.
ID
Press ENTER to continue 1
Using a multi-tap method input the persons name R
associated with the ID # from Step 9. Then press _ ad's
10, |ENTER ek
Note: find the right letter on the keypad then press that key NAME .
until the correct letter cycles. Repeat until desired name is Lisa
visible on the display.
11. | Personnel has been configured, the terminal returns to the Transaction Prompts Menu. e
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TABLE #

i

For Example: The merchant wants to print a daily report sorted by Table # so they can
identify which sections of their restaurant generates greater revenue —
because they had previously enabled the transaction prompt for Table # the

Use the chart below to enable or disable the Table # prompt during a transaction.

merchant is able to print report transaction data sorted by Table #.

j.e.: Table#: 6

Step Action DI E
02/01/08 2:03
1 From the idle prompt press the ENTER key to Swipe or
' access the Core Menu. Ente‘; Card#
F Favorites F
From the Core Main Menu Press the up ~ arrow cM
2 to highlight APPLICATIONS. Utility —
Press the Green ENTER key to select. Retrieve Password —
Use the arrow keys to highlight CREDIT/DEBIT Applications
3 application.
|
Press the Green ENTER key to select.
Use the up « arrow key to highlight the option for Credit/Debit
4, SETUP. Reprint Receipts —
Press the Green ENTER key to select.
Retrieve Password —
Use the upa arrow key to highlight the option for SEIUD
5. | TRANSACTION PROMPTS.
Press the Green ENTER key to select. Tips >
Print Parameters —
Continued on next page
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TABLE #, CONTINUED
Step Action ~ Display |
Q Trans Prompts
6. Press the Green ENTER key to select TABLE #. Clerks —

Table # —
# of Guests —>

Use the down « arrow key to highlight the option

X

Table #

Press the Green ENTER key to select.

Ki—

8. The Transaction Prompt Table # has been configured, the terminal returns to the previous Menu. Sog
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# OF GUESTS
O Use the chart below to enable or disable the # of Guest prompt during a transaction.
Note: The # of Guest transaction prompt allows the merchant to track how many guests dine
y in the restaurant. If the merchant enables Table # and # of Guests it allows the
s merchant to effectively track sections of their restaurant.
* THIS PROMPT MUST BE ENABLED TO USE THE AUTOMATIC TIP FEATURE. FOR MORE INFORMATION SEE
AUTOMATIC TIP IN THIS DOCUMENT.
Step Action Display
02/01/08 2:03
1 From the idle prompt press the ENTER key to Swi
. wipe or
access the Core Menu. Enter Card#
F Favorites F
From the Core Main Menu Press the up ~ arrow v
2 to highlight APPLICATIONS. Utility —
Press the Green ENTER key to select. Retrieve Password —
Applications
3. Press ENTER to select CREDIT/DEBIT.
Use the up « arrow key to highlight the option for Credit/Debit
4, SETUP. Reprint Receipts —

Press the Green ENTER key to select.
Retrieve Password —

N

Use the upa arrow key to highlight the option for SEIUD
5. | TRANSACTION PROMPTS.
Press the Green ENTER key to select. Tips >

Print Parameters —

Continued on next page
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TABLE #, CONTINUED
Step Action Display

Use the down « arrow key to highlight the option
6. for # OF GUESTS.

Press the Green ENTER key to select.

Y

Clerks —>
Table # >

Trans Prompts

Use the down « arrow key to highlight the option
7. for ON.

Press the Green ENTER key to select.

X

Off

Ki—

Number of Guests

8. The Transaction Prompt # of Guests has been configured, the terminal returns to the previous Menu. o7
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TAB MANAGEMENT

O The Tab Management options are used to Open and Close tabs in the current batch.
Tip: Tabs are most often used in a Restaurant/Bar location.

OPEN BAR TAB

O Use the chart below to initiate opening a Bar Tab. To close the tab see CLOSE BAR
TAB in this document. To add tips to a tab transaction see EDIT TIPS in this
document.
Step Action Display
02/01/08 2:03
1 From the idle prompt press the ENTER key to Swi
. wipe or
access the Core Menu. Enter Card#
F Favorites F
From the Core Main Menu Press the up « arrow c M
2| tohighlight APPLICATIONS. Utility >
Press the Green ENTER key to select. Retrieve Password —

Applications —>

AI

Applications

3. Press ENTER to select CREDIT/DEBIT. Credit / Debit —

| I

Use the down « arrow key to highlight the option Credit/Debit
4 for TIPS and TABS. Report —>
Press the Green ENTER key to select. Host Utility —

Tips and Tabs —
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OPEN BAR TAB, CONTINUED

Déj avoo"

Step Action Display
Use the down « arrow key to highlight the option lingandians
5. for TAB MANAGEMENT. Edit Tip —
Press the Green ENTER key to select. Presale Ticket —
% Tab Management
6. Press ENTER to select Open Tab. Open Tab
Manage Tabs
. The terminal returns to an OPEN TAB idle prompt. prans Open Tab s
' Swipe the credit card the tab is to be opened on. Swipe or
Enter Card#
F Favorites F
8. Input the open tab amount then press ENTER. B
$50.00
9. The terminal communicates out for approval, opens the tab and prints a merchant receipt. &
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RESTAURANT RECEIPT — OPEN BAR TAB

ABC STORE
4534 Any Street
Somewhere, NY 111111
(555)-777-8888

04/07/07 09:00
Trans #:1 Batch #:1
Server #: (4) Lucy

AUTHORIZATION ONLY

ACCt: ************5555
Type: VISA
Entry: Card Swiped

AMOUNT: $50.00

Resp: Approved
Code: 123456

MERCHANT COPY
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CLOSE BARTAB
O Use the chart below to initiate closing a Bar Tab. To learn how to open a tab see
OPEN BAR TAB in this document. To add tips to a tab transaction see EDIT TIPS in

this document.

Step Action Display
02/01/08 2:03
1 From theh |d|§ proapt press the ENTER key to Swipe or
access the Core Menu. Enter Card#
F Favorites VY
From the Core Main Menu Press the up a arrow cooM
2 to highlight APPLICATIONS. Utility —
Press the Green ENTER key to select. Retrieve Password —
% Applications
3. Press ENTER to select CREDIT/DEBIT.
Use the down w arrow key to highlight the option Credit/Debit
4. for TIPS and TABS. Report —
Press the Green ENTER key to select. Host Utility —
Use the down w arrow key to highlight the option npandabe
5. for TAB MANAGEMENT. Edit Tip -
Press the Green ENTER key to select. el ot
Use the down w arrow key to highlight the option kit
6. for MANAGE TABS. Open Tab

Press the Green ENTER key to select.

ﬁ
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CLOSE BAR TAB, CONTINUED
Step Action Display
B To i Then
Search All i
Transactions Highlight ALL and press ENTER Y\\\
Tabs By...
Search by Highlight SERVER ID and press
7. Server ID ENTER All
Search by Highlight TRANSACTION # and Server ID
Transaction # press ENTER Transaction #
Search by Last Highlight LAST 4 DIGITS and
4 Digits of Card press ENTER
Mng Tab
ID: 5 TR# 16
8. Press the down « arrow key to select CLOSE Base:  $50.00
Tip: $10.00
i i 02/01/08 2:03
The terminal returns to a CLOSE TAB idle prompt. e T
9. Swipe the credit card used to originally open the Swipe or
tab so that the tab can now be closed. Enter Card#
F Favorites F
10 Input the amount the tab is to be closed for then h
. press ENTER. Enter Amount
$50.00
11. | The terminal communicates out for approval, closes the tab and prints a merchant receipt. e
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RESTAURANT RECEIPT — CLOSE BAR TAB
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MERCHANT COPY

ABC STORE
4534 Any Street
Somewhere, NY 111111
(555)-777-8888

04/07/07 09:00

Trans #:1 Batch #:1

Server: (4) Lucy
Ticket Only

Acct: ************5555

Type: VISA
Entry: Card Swiped
AMOUNT: $44.99
TIP AMT: $ .
TOTAL AMT: $ .
POST AUTH

Code: 123456

(Disclaimer here)

CUSTOMER CoOPY

Customer Name

MERCHANT COPY

ABC STORE
4534 Any Street
Somewhere, NY 111111
(555)-777-8888

04/07/07 09:00
Trans #:1 Batch #:1
Invoice #: 105
Clerk #: 4
Ticket Only

Acct: ************5555

Type: VISA
Entry: Card Swiped4\
AMOUNT: $44.99
TIP AMT: $ .
TOTAL AMT: $ .
POST AUTH

Code: 123456

Refunds accepted with receipt
www.abcstore.com

CUSTOMER COPY
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VoID OPEN BAR TAB

i

Use the chart below to void a Bar Tab that has previously been opened but not yet

closed.
Step Action Display
02/01/08 2:03
1 From the idle prompt press the ENTER key to Sftae
access the Core Menu. Enter Card#
F Favorites ¥
From the Core Main Menu Press the up ~ arrow M
2 to highlight APPLICATIONS. Utility —
Press the Green ENTER key to select. Retrieve Password —
% Applications
3. Press ENTER to select CREDIT/DEBIT.
Use the down « arrow key to highlight the option Credit/Debit
4. for TIPS and TABS. Report —
Press the Green ENTER key to select. Host Utility —
Use the down  arrow key to highlight the option Hioaand Tabs
5. for TAB MANAGEMENT. Edit Tip —
Press the Green ENTER key to select. il st o
Use the down  arrow key to highlight the option S e
6. for MANAGE TABS. Open Tab
Press the Green ENTER key to select.
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VoID OPEN BAR TAB, CONTINUED
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Step Action
To Then
Search All -
Transactions Highlight ALL and press ENTER Q\\
Tabs By...
7 Search by Highlight SERVER ID and press
' Server ID ENTER All
Search by Highlight TRANSACTION # and Server ID
Transaction # press ENTER Transaction #
Search by Last Highlight LAST 4 DIGITS and
4 Digits of Card press ENTER
Mng Tab
iD: 5 TR# 16
8. Press the up a arrow key to select VOID Base:  $50.00
Tip: $10.00
VOID TAB
ARE YOU SURE?
9. Press the up a arrow key to select YES
10. | The terminal displays “TAB VOIDED” and returns to the manage tabs menu. &
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TAB REPORT

i

Step

Action

From the idle prompt press the ENTER key to
access the Core Menu.

Use the chart below to print a report showing TAB transaction data.

Display

N

02/01/08 2:03
Swipe or
Enter Card#

F Favorite F\

From the Core Main Menu Press the up « arrow
to highlight APPLICATIONS.

Press the Green ENTER key to select.

Core Menu

Utility —»
Retrieve Password —

Applications —

Press ENTER to select CREDIT/DEBIT.

AﬂI

Applications

Credit / Debit —

Use the down « arrow key to highlight the option
for REPORT.

Press the Green ENTER key to select.

| I

Credit/Debit

Report —

Host Utility —
Tips and Tabs —

Use the down « arrow key to highlight the option
for TABS REPORT.

Press the Green ENTER key to select.

X

Edit Tip —
Presale Ticket —>

Tips and Tabs

Tab Management —
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TAB REPORT, CONTINUED
Step Action Display
To Then %
Print for ALL
Transactions Press ENTER to select ALL Tabs Report
6. PT“rr;tnf;’;CCt’iEESN Highlight OPEN then press All
ENTER Open
only
Print for Closed
CLOSED Highlight CLOSED then press
transactions ENTER
only
1. Tabs report prints, terminal returns to the Tabs Report menu. Sro7
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RESTAURANT REPORT - TABS REPORT

180

MY BUSINESS
123 MAIN ST.
ANYTOWN, NY 11111
1-800-555-1212

Terminal Number:
Merchant Number:

Batch Number:

CLOSED TAB:
Open Amount:
Base Amount:
Tip Amount:

Closed Aount:

Server:

Transaction #:

Trans. Date:
Trans. Time:
Entry:

Acc:

Resp:

OPEN TAB:
Open Amount:
Server:
Transaction
Trans. Date:
Trans. Time:
Entry:

Acc:

Resp:

$70.00
$48.00
$10.00
$58.00
Lucy

4

08/01/07
15:27
Swipe
5454
1234567890

$50.00
Lucy
4
08/01/07
15:27
Swipe
5454
1234567890

KAKRKAAKRA XA A A A AR A XA A A A XA XX kK

Total Records:

Open Amount:
Base Amount:

2
120.00
48.00

End of Report
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