
Your Dejavoo Payment Device 
automatically downloads software 
updates – Because you have better 
things to do with your time than manually 
update software. DeNovo will advise of 
latest updates.

AUTOLOAD  

supporting

Information at Your Fingertips Anywhere You Can Access the Web. 

Spending time on hold waiting for the 
helpdesk? Have a representative call 
you instead by sending a call me request 
through your Dejavoo payment device. 
View & Track “Call Me” events in DeNovo. 

CALL ME  

At Dinner? Away on Vacation?  
Just relaxing at home? No need to call 
in to confirm your daily settlement. Your 
Dejavoo payment device automatically 
sends you an email confirming 
your settlement and a summary of 
transactions. Login to your DeNovo 
account to view full batch and  individual 
transaction data! So go ahead, order that 
dessert, let DeNovo do the work for you.

BATCH NOTIFICATION  

Report type: Batch Report

Cards report

Batch number 2
Date 01/08/16 08:09:07
Merchant Merchant ABC
Address 123 Main Street, Anytown, New York 11030 USA
TPN 5169216130

See details on the Merchant Portal or IOS device.

Sincerely,
Dejavoo Systems
393 Jericho Turnpike Suite 203
Mineola NY, 11501 USA
Office: +1 (877) 358-6797 
www.dejavoosystems.com

Card type Payment type Total amount Total number

VISA Sale 124.53 1
M/C Sale 90.24 2
M/C Return -22.00 1
Total  $192.77 4

Secure payment engine designed to add 
points of entry to SPIn for payments 
“on the go”. Ideal for “line busters” from 
your mobile device to your countertop 
terminal or even outside the merchant’s 
shop with a Dejavoo wireless device.

DEJAPAY  

Back up and view your built in Loyalty 
Data to your DeNovo Account. Use stored 
loyalty information to direct market your 
customers! Marketing Made Easy!

LOYALTY BACK UP  

Set Risk flags for real time notification of 
Risk Review. No more waiting 24hrs to 
release funds!

RISK MANAGEMENT  

Communication down?  Send a “Call 
Me” request message right from your iOS 
Mobile device or your computer and  
help is on the way!

MESSAGING  

DeNovo Business Portal

dejavoosystems.com

https://www.dejavoosystems.com/


View individual transaction details 
anywhere you can access the web.  
Enjoying more free time was never easier!

Secure remote encryption solution provides 
remote key loading for fast  
and easy PIN Pad encryption!

TRANSACTION UPLOAD  

RKL (Remote Key Loader)  
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Close Date Batch Number Terminal Total Amount

Date
Total 

amount
Card 

HolderNumber

10/8/15 2 $192.775169216130

Merchant ABC
123 Main Street

Anytown, NY 11030
1 (877) 358-6797

01/08/2016 8:09
Trans #: 1 Batch #: 2

Sale
Acct: ************5785
Type: VISA
Entry: Chip

AMOUNT: $124.53

Resp: APPROVAL TAS460
Code: TAS460
Ref #: 528200500313

Points Earned: 124
Rewards Issued: 0
Points Balance: 48

Cardholder acknowledges 
receipt of goods and 
obligations set forth 
by the cardholder’s 

agreement with issuer.

DeCicco/Lori A
MERCHANT COPY

Lori DeCicco

Your time is valuable...
Spend less time working 
and more time living.
 
DeNovo brings you the 
greatest value of all, 
your time.

You Focus On Your Merchants - We Focus On You.

Dejavoo Systems
393 Jericho Turnpike, Suite #203
Mineola NY 11501    
T: 1-877-358-6797
E: sales@dejavoosystems.com

Dejavoo Canada
7290 Torbram Road, Unit 1 
Mississauga, ON L4T 3Y8    
T: 647-430-0905
E: sales@dejavoocanada.com

DeNovo Systems
1000 Avenida Juan Ponce de Leon 
Suite 2-A, San Juan, PR 00907    
T: 1-877-358-6797
E: sales@dejavoosystems.com

1000 Avenida Juan Ponce de Leon 
Suite 2-A, San Juan, PR 00907

SIGNATURE CAPTURE  
Dejavoo touchscreen devices 
for signature on the display, 
view, store, email and print 
signed receipts right from your 
DeNovo account in seconds. 
Take back your free time!


